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Coronavirus
Survey Report

Note: Results are based on 20 answers collected
from national e-commerce associations, company
members and business partners between 17 and 19
March 2020.
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Business Partner | Associative Partner
6% 0%

Company Member
18%

National Association
76%

m National Association =~ mCompany Member  mBusiness Partner ~ m Associative Partner
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Are the effects of the corona pandemic already impacting you/your members today? * EUROPE
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No
0%

100%
mYes mNO
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Which concrete effects does the pandemic currently have on you/your members? * EUROPE
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Increase in transport costs M 5
Supplier insolvency I 10
Short-time work I 10
Currently effective delivery failures | I 10
Orders cannot be shipped due to lack of transport capacity | IIIIIIIIIEIENEEEE 15
Other NG 20
Higher sickness rate I 20
Lower transport capacities hindering the supply of goods I 30

More orders by customers I 35

Delays in the product range planning due to travel
restrictions

Fewer orders by customers I S0
Announced delivery delays or supply disruptions | ENEREEE—— S, S5
Currently effective delivery delays I G0
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Which specific product sector is profiting / suffering from the outbreak? Please specify in general

terms

Answers mostly highlight the following:

Profiting:

» Healthcare

« Grocery retall

« Consumer electronics

Suffering:

* Tourism

* Transport
 Physical retall
« Event industry
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s there any tension between online and offline retail? * EUROPE
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mYes mNO
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Can packages still be delivered in the current situation in your country? * EGROPE
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88%

mYes mNO
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What impact do you expect the pandemic to have on your company/your members in the : ECOMMERCE
course of this year? * *
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40

Insolvency of suppliers

Partial or complete closure of business during quarantine _ 65
measures
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What financial impact do you expect for the entire year? * EGROPE
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Decline in earnings due to higher transport costs 10

Decline in earnings due to higher procurement costs _ 15
Increase in sales due to people increasingly buying online _ 35

Decline in sales due to a lack in stocks

Decline in sales due to lower demand
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Is it still possible to sell products cross-border from your country? * EGROPE
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No
6%

94%
mYes mNo
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Can packages still be delivered in the current situation outside your country? * EGROPE
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No
6%

94%
mYes mNo



